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IN THE CLAIMS: 

The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with str i k e through . The status of each 
claim is indicated with one of (CURRENTLY AMENDED), (currently amended), (cancelled), 
(withdrawn), (new), (previously presented), or (not entered). 

Please AMEND claims 1-29 and in accordance with the following: 

1 . (CURRENTLY AMENDED) A sales support server which is capable of 
communicating via a network w ith an estimated price database , i n wh i ch storing sp e cifications 
specification information f or each of a plurality of vehicles and corresponding estimated prices-te-be 
automat i cal l y transm i tt e d of th e v e h i c le s ar e stor e d i n assoc i ation with e ach oth e r for a plura l ity of k i nds 
of v e hic le s , a dealer terminal used by a dealer of vehicles, and a client terminal e ach oth e r via a 
n e twork used by a client , the sales support server comprising: 

a reception unit wh i ch rec e iv e s to receive specification information sp e cifying specifications 
feF-of a vehicle and an estimation request from said client terminal; 

a reading unit which r e ads to read an estimated price to b e automatica l ly transmitt e d of the 
vehicle from said estimated price database based upon the specification information of the vehicle : 

a first transmission unit wh i ch s e nds to send t he estimated price to b e automatica ll y 
transmitt e d read by said reading unit to said client terminal without reguesting a dealer estimated 
price ; 

a second transmission unit wh i ch sends to send the specification information received by 
said reception unit to said dealer terminal in order to i ngu i r e an reguest the dealer estimated price from 
said deale r terminal ; and 

a control unit wh i ch, wh e n th e e stimation r e qu e st i s r e c e iv e d by sa i d rec e pt i on un i t, d e cides to 
decide w hether to send the estimated price to b e automat i ca ll y transmitt e d stored in said estimat e d 
pric e databas e to said client terminal via the first transmission unit or to i ngu i r e th e reguest the dealer 
estimated price from said deale r terminal via the second transmission unit , and eenfrete-to control accordingly 
said first transmission unit or said second transmission unit. 

2. (CURRENTLY AMENDED) The sales support server according to claim 1 , further 
comprising: 

a confirmation unit which confirms w i th t o communicate with said dealer t erminal 
apparatus t o confirm w hether or not the estimated price to be automatically transmitted r e ad by said 
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reading unit may to_be pr e s e nt e d sent t o a -said client terminal , 

wherein, according to a result of confirmation by said confirmation unit, the estimated price te 
be automatically transmitt e d is sent to said client terminal by said first transmission unit. 

3. (CURRENTLY AMENDED) The sales support server according to claim 1 , 
wherein, i n r e spons e to an if the estimation request which is received within a predetermined period 
from an update of the estimated price to b e automat i cal l y transm i tt e d in said estimated price 
database, said control unit controls said first transmission unit to send the estimated price to b e 
automatically transmitt e d stored i n said e stimat e d pric e databas e t o said client terminal. 

4. (CURRENTLY AMENDED) The sale support server according to claim 1 , 
wherein said sales support server is capabl e of communicating communicates w ith a price 

information database which stores a market price relating to the vehicle, and 

said control unit uses the specification information received by said reception unit to read a 
r el at e d mark e t pr i c e from said pric e informat i on databas e and r e ad an e st i mated the market 
price t o b e automatica ll y transm i tt e d from said e st i mat e d price information database and, in*e 
cas e i n which w hen a difference between the r e ad estimated price to be automatica ll y transm i tt e d 
and the market price is within a predetermined range, said control unit controls said first 
transmission unit to send the estimated price to b e automat i cal l y transmitt e d stored retrieved from m 
said estimated price database to said client terminal. 

5. (CURRENTLY AMENDED) The sales support server according to claim 1 , 
wherein said reception unit further receives a desired price at which a-the client desires to purchase 

a- the vehicle from said client terminal, and 

i n th e cas e in wh i ch w hen the estimated price to b e automat i ca ll y transm i tt e d r e ad from said 
estimat e d pric e databas e is higher than the desired price r e c ei v e d by sa i d r e c e ption un i t , if a 
difference between the estimated price to b e automat i ca ll y transmitted and the desired price is 
within a predetermined range, said control unit controls said first transmission unit to send the fead 
estimated price to said client terminal. 

6. (CURRENTLY AMENDED) The sales support server according to claim 1, 
wherein said reception unit further receives a desired price at which a-the client desires to 

purchase a -the vehicle from said client terminal, and 

i n th e cas e in which when t he estimated price to b e automat i ca ll y transm i tted road from sa i d 
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estimat e d pric e database is higher than the desired price r e ce i v e d by sa i d r e c e ption un i t , if a 
difference between the estimated price to b e automat i ca l ly transm i tted and the desired price is 
within a predetermined range, said control unit controls said first transmission unit to send the feceived 
desired price to said client terminal as an e stimat e d pric e. 

7. (CURRENTLY AMENDED) The sales support server according to claim 1 , 
wherein said reception unit further receives a desired price at which a-the client desires to 

purchase a- the vehicle from said client terminal, and 

i n th e cas e i n which w hen t he desired price r e c e iv e d by sa i d r e c e ption un i t is higher than the 
estimated price to b e automat i ca ll y transm i tt e d r e ad from sa i d e st i mat e d pric e databas e, said control 
unit controls said first transmission unit to send the r e c e iv e d desired price to said client terminal-as 
an estimat e d pr i c e. 

8. (CURRENTLY AMENDED) The sales support server according'to claim 1 , 
wherein said estimated price database stores foaestimated price -prices to b e automatica ll y transmitt e d 

fe rthat correspond to each salesclerk of said dealer, 

said reception unit further receives salesclerk information specifying the salesclerk from said client 
terminal, and 

said reading unit reads an-the estimated price to b e automatica l ly transmitt e d from said estimated 
price database based upon the salesclerk information and the specification information. 

9. (CURRENTLY AMENDED) The sales support server according to claim 1 , 
wherein said estimated price database stores an-estimated price -prices to b e automatica l ly 

transmitt e d foraH -different sp e cifications specification information of the vehicle, and 

said reading unit reads an-the estimated price to b e automatically transmitted for th e sam e 
corresponding to specification information from said estimated price database sp e cifications as sp e cification 
i nc l ud e d in substantially matching the specification information received by said reception unit. 

1 0. (CURRENTLY AMENDED) The sales support server according to claim 1 , 

wherein said estimated price database stores an estimated price to b e automatica ll y transmitt e d fo r 
specifications of a part of the vehicle, and 

i n th e cas e in wh i ch an if the estimated price to b e automatica l ly transmitt e d of corresponding to the 
specification information received by said reception unit is not stored in said estimated price database, said 
reading unit reads afhthe estimated price to b e automatica ll y transm i tt e d of sp e c i ficat i ons 
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corresponding to a specification stored in said estimated price database that is close to the 
specification information. 

11 . (CURRENTLY AMENDED) The sales support server according to claim 4-10, 
wherein said estimat e d pric e databas e stores an e stimat e d pric e to b e automatically transm i tt e d for 

sp e c i f i cations of a part of th e v e h i cl e , 

i n the cas e i n wh i ch an e st i mat e d pr i c e to b e automat i cal l y transm i tted of th e sp e c i f i cation 
informat i on r e c e iv e d by sa i d r e cept i on unit i s not stor e d in said estimat e d pric e databas e , said read i ng 
unit r e ads an est i mat e d pr i c e to b e automat i ca l ly transm i tt e d of sp e c i fications c l ose to th e 
sp e c i f i cat i on i nformat i on, and 

said control unit corrects the fead-estimated price to b e automatica ll y transm i tt e d and 
sends the corrected estimated price to b e automatica l ly transmitt e d t o said client terminal by said first 
transmission unit as an estimated price to b e automat i ca ll y transm i tt e d correspond i ng in response to 
the specification information received by said reception unit. 

1 2. (CURRENTLY AMENDED) The sales support server according to claim 1 , 
wherein said sales support server is managed by a manufacturer of the vehicle, and 
an estimated price to b e automatically transmitt e d includ e d stored in said estimated price 

database cannot be updated freely by the manufacturer but can be updated only by access from said 
dealer terminal. 

13. (CURRENTLY AMENDED) The sales support server according to claim 1, 
wherein said reception unit further receives client information specifying a client from said client 

terminal, 

said control unit decides whether to send afhthe estimated price to b e automatically transmitt e d 
stor e d i n sa i d e st i mat e d pr i c e databas e to said client terminal or to i nquire request af hthe dealer 
estimated price from said dealer terminal according to the client information received by said reception 
unit, and 

i n th e cas e i n wh i ch j f_said control unit decides that sa i d sal e s support server should 
mquife -to request an- the dealer estimated price from said deale r terminal , said second 
transmission unit sends the client information and the specification information received by said reception 
unit to said dealer terminal. 



5 



Serial No. 10/649,993 

14. (CURRENTLY AMENDED) The sales support system according to claim 13, 
wherein said sales support server i s capabl e of commun i cating communicates w ith an 

automatic reply prohibited client database in-which stores client information of clients to whom an estimated 
price to b e automatically transmitt e d should not be automatically sent ar e r e g i st e r e d , and 

said control unit r e f e rs to inquires whether the client information received by said reception unit is 
included in said automatic reply prohibited client database and, if the client information received by 
said reception unit is included in said automatic reply prohibited client database, said control unit 
decides that th e sal e s support s e rv e r shou l d inquir e an to request the dealer estimated price from said 
deale r terminal . 

1 5. (CURRENTLY AMENDED) The sales support server according to claim 1 3, 
wherein said sales support server i s capab l e of commun i cat i ng communicates with a number of 

times of estimation database in which the-a_number of time&estimation is r e qu e st e d requests is stored 
for each client, and 

said control unit r e f e rs to sa i d numb e r of tim e s of est i mat i on databas e and, i n th e cas e i n 
which a when the clien t has sent estimation requests more , who has mad e th e e stimation r e qu e st r e c e iv e d 
by sa i d r e coption un i t, request e d e st i mat i on than_a predetermined number of times or mor e in 
th e past according to the number of times estimation requests stored in said number of times of 
estimation database , said control unit decides that th e sa le s support s e rv e r should i nqu i r e to request 
an -the dealer estimated price from said deale r terminal . 

16. (CURRENTLY AMENDED) The sales support server according to claim 1 , wherein 
said reception unit is capable of further receiving a comment made by the client, and 

in th e case i n wh i ch w hen said reception unit receives the comment, said control unit 
decides that the sal e s support serv e r should to ingulfe- request an -the dealer estimated price from said 
deale r terminal . 

17. (CURRENTLY AMENDED) The sales support server according to claim 1, 
wherein said estimated price database stores sp e c i fications specification information of a 

vehicle for a plurality of typ e s of vehicles, an estimated price to b e automatica ll y transm i tted in s elli ng 
the -corresponding to each vehicle from the plurality of vehicles , and first calculator identification 
information of a person who has calculated the estimated price to b e automat i cal l y transmitt e d 
assoc i at i ng th e m w i th e ach oth e r corresponding to each vehicle from the plurality of vehicles , 
said reception unit further receives second calculator identification information of a person who 
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sheuld-to^calculate an -a second estimated price from said client terminal, 

said control unit decides whether or not said first calculator identification information 
corresponding to the estimated price to b e automat i cal l y transm i tt e d o f the specification 
information received by said reception unit and said second calculator identification information received 
by said reception unit are different, and 

in th e cas e i n wh i ch j f said control unit decides that the first calculator identification information 
and the second calculator identification information are different, said second transmission unit sends 
the estimated price to b e automatically transmitt e d to said dealer terminal and requests approval on 
transmitting the estimated price to b e automatically transmitt e d to said client terminal. 

18. (CURRENTLY AMENDED) A sales support server which i s capab le of 
commun i cating c ommunicates w ith an estimated price databas e, i n wh i ch storing specifications 
specification information f or a plurality of vehicles and corresponding estimated prices to b e automat i ca ll y 
transm i tt e d of the vehicles ar e stor e d i n assoc i at i on with e ach other for a p l ural i ty of k i nds of v e h i c le s , 
a dealer terminal used by a dealer of vehicles, and a client terminal used by a clien t e aoh oth e r via a 
n e twork , the sales support server comprising: 

reception means wh i ch r e ceiv e s for receiving specification information sp e cifying 
sp e cifications for o f a vehicle and an estimation request from said client terminal; 

reading means wh i ch r e ads for reading an estimated price to b e automatical l y transm i tt e d f rom 
said estimated price database based upon the specification information of the vehicle ; 

first transmission means wh i ch s e nds for sending t he estimated price to b e automat i ca ll y 
transm i tt e d read by said reading means to said client terminal without reguesting a dealer 
estimated price ; 

second transmission means wh i ch s e nds for sending the specification information received by 
said reception means to said dealer terminal in order to ingu i re an reguest the dealer estimated price 
from said deale r terminal ; and 

control means wh i ch, wh e n th e e stimation requ e st i s r e c e iv e d by said rec e ption m e ans, d e cides 
for deciding whether to send the estimated price to b e automat i cal l y transmitt e d stored i n sa i d e stimated 
pric e databas e to said c l i e nt t e rm i na l or to inqwe -reguest the dealer estimated price from said deale r terminal , 
and oenfrels -controlling accordingly said first transmission means or said second transmission means. 

19. (CURRENTLY AMENDED) The sales support server according to claim 18, 
wherein said reception means further receives client information specifying a -the client 

from said client terminal, 
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said control means decides whether to send an-the estimated price to b e automatica l ly 
transmitt e d stored i n said e st i mat e d pr i c e databas e to sa i d cl ie nt t e rm i na l or to i nqu i r e an t o request 
the dealer estimated price from sa i d d e al e r according to the client information received by said 
reception means, and 

i n th e cas e i n wh i ch when said control means decides that said sales support server should 
i nquir e an to request the dealer estimated price from sa i d d e al e r , said second transmission means 
sends the client information and the specification information received by said reception means to said 
dealer terminal. 

20. (CURRENTLY AMENDED) The sales support server according to claim 18, 
wherein said reception means is capable of further receiving a comment made by the 

client, and in th e cas e in which rf said reception means receives the comment, said control means decides 
that th e sal e s support serv e r shou l d i nqu i r e to request an -the dealer estimated price from said dealer 
terminal . 

21 . (CURRENTLY AMENDED) The sales support server according to claim 1 8, 
wherein said estimated price database stores sp e tification s sperification information of a 

vehicle for a plurality oftypes-of vehicles, afi -correspondinq estimated pr i c e prices te-be 
automatica l ly transm i tted in se lli ng th e v e h i cl e, and first calculator identification information of a 
person who has calculated fee- each estimated price to b e automatica l ly transmitted assoc i at i ng th e m 
with e ach oth e r , 

said reception means further receives second calculator identification information of a person 
who shou l d tg_calculate afl-a second estimated price from said client terminal, 

said control means decides whether or not said first calculator identification information 
corr e spond i ng to th e e stimat e d pr i c e to b e automatica ll y transmitt e d of th e sp e c i ficat i on 
information received by said rec e ption m e ans and said second calculator identification information rec e iv e d 
by sa i d r e ception m e ans are different, and 

i n th e cas e in wh i ch j f_said control means decides that the first calculator identification information 
and the second calculator identification information are different, said second transmission means sends the 
estimated price to b e automatica l ly transmitt e d to said dealer terminal and requests approval on 
transmitting the estimated price to b e automatica l ly transmitt e d to said client terminal. 

22. (CURRENTLY AMENDED) A sales support system, inc l ud i ng comprising : 
a sales support server managed by a manufacturer of vehicles; 
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a dealer terminal used by a dealer of vehicles; 
a client terminal used by a client ; and 

an estimated price database^ which stores sp e oification s specification information for vehicles 
and corresponding estimated prices to b e automatica ll y transm i tt e d for th e v e hic le s ar e stor e d in 
association with e ach oth e r for a plura l ity of kinds of v e hic le s, 

wherein t he sales support server, the dealer terminal, the client terminal, and the estimated 
price database are capable of communicating with each other via a network, wher ei n and said sales 
support server comprises: 

a reception unit wh i ch r e c ei v e s to receive specification information sp e c i fy i ng 
specificat i ons for of a vehicle and an estimation request from said client terminal; 

a reading unit wh i ch r e ads to read an estimated price to b e automatica l ly transmitt e d from 
said estimated price database based upon the specification information of the vehicle ; 

a first transmission unit which s e nds to send t he estimated price to b e automatically 
transmitt e d read by said reading unit to said client terminal without requesting a dealer 
estimated price ; 

a second transmission unit wh i ch s e nds t o send t he specification information received 
by said reception unit to said dealer terminal in order to i nqu i r e an request the dealer estimated 
price from said deale r terminal ; and 

a control unit which, wh e n th e e stimation requ e st i s rec e iv e d by said r e c e pt i on unit d e cides 
to decide whether to send the estimated price to b e automatica ll y transmitt e d stored in said 
estimated price database to said client terminal or to inquire -request t he dealer estimated price from 
said dealer, and controls t o control accordingly said first transmission unit or said second 
transmission unit. 

23. (CURRENTLY AMENDED) The sales support system according to claim 22, 
wherein said reception unit further receives client information specifying a client from said 
client terminal, 

said control unit decides whether to send afhthe estimated price to b e automat i ca l ly 
transmitt e d stored i n sa i d e stimated pr i c e databas e to said client terminal or to jnowe -reguest aft 

the dealer estimated price from said dealer according to the client information received by said reception 

i 

unit, and 

i n tho caso in wh i ch j f said control unit decides that said sal e s support s e rv e r should tg jnqu i r e 
reguest af hthe dealer estimated price from said deale r terminal , said second transmission unit 
sends the client information and the specification information received by said reception unit to said dealer 
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terminal. 

24. (CURRENTLY AMENDED) The sales support system according to claim 22, the 
sa l es support s e rv e r accord i ng to c l aim 1 , 

wherein said reception unit is capable of further receiving a comment made by the client, and m 
th e cas e in which if said reception unit receives the comment, said control unit decides that th e sales 
support s e rv e r should to jnqwe- reguest a ft- the dealer estimated price from said dealer terminal . 

25. (CURRENTLY AMENDED) The sales support system according to claim 22, 
wherein said estimated price database stores different sp e cification s specification information 

of a vehicle for a plurality of typ e s of v e h i c le s , corresponding a fi-estimated pric e prices to-be 
automat i cal l y transm i tt e d i n s elli ng th e v e h i c le , and corresponding first calculator identification 
information of a person who has calculated the- each estimated price to b e automatically transm i tt e d 
assoc i at i ng th e m with e ach oth e r , 

said reception unit further receives second calculator identification information of a person who 
sheuW-to_calculate an -a second estimated price from said client terminal, 

said control unit decides whether or not said first calculator identification information 
corr e sponding to th e e stimat e d pr i c e to b e automat i cal l y transmitt e d of th e sp e cif i cat i on 
i nformat i on r e c e ived by sa i d r e c e pt i on un i t and said second calculator identification information receiv e d 
by sa i d r e c e pt i on un i t are different, and 

i n th e cas e i n which if_said control unit decides that the first calculator identification 
information and the second calculator identification information are different, said second 
transmission unit sends the estimated price to b e automatically transmitt e d to said dealer terminal and 
requests approval on transmitting the estimated price to b e automatically transmitt e d t o said client 
terminal. 

26. (CURRENTLY AMENDED) A sales support method wh i ch uses t o be performed by a 
sales support server managed by a manufacturer of vehicles, the sales support server communicating 
with a dealer terminal used by a dealer of vehicles, a client terminal used by a client , and an 
estimated price database m-which stores sp e cification s specification information for vehicles and 
corresponding estimated prices to b e automat i cal l y transm i tt e d for of the vehicles ar e stor e d i n assoc i at i on 
with e ach oth e r for a plura li ty of k i nds of v e h i c le s , the sales support method comprising: 

a r e c e ption st e p in wh i ch sa i d sa le s support server rece i v e s receiving specification 
information sp e cifying sp e cifications for a vehicle and an estimation request from said client terminal; 
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a doois i on st e p of, wh e n th e estimation request i s r e c ei v e d i n th e r e c e ption step, deciding 
whether to send an estimated price to b e automatica ll y transmitt e d stored in said estimated price database 
to said client terminal or to irowe -reguest an -a dealer estimated price from said deale r terminal ; 

a first transmission t ransmitting st e p of, if it i s dec i ded in said d e c i s i on st e p to s e nd th e e stimat e d 
prico to b e automat i ca l ly transmitted stor e d i n sa i d e st i mat e d pric e databas e to said c lie nt t e rmina l , 
which includes reading the estimated price to bo automat i ca ll y transm i tt e d from said estimated price 
database based upon the specification information rec e iv e d i n said rec e ption st e p o f the vehicle and 
sending the estimated price to said client terminal if it is decided to send the estimated price to the 
client terminal ; and 

a second transmiss i on transmitting st e p of, i f it i s d e c i ded i n said d e cis i on st e p to i nquir e the 
est i mat e d pric e from sa i d d e a le r, which includes sending the specification information r e c e iv e d i n 
sa i d rec e ption st e p o f the vehicle to said dealer termina l, receiving the dealer estimated price from said dealer 
terminal, and sending the dealer estimated price to said client terminal if it is decided to send the dealer 
estimated price to the client terminal . 

27. (CURRENTLY AMENDED) The sales support method according to claim 26, 
wherein, in said r e c e ption st e p, t he receiving, client information specifying a client is received 

from said client terminal, 

i n sa i d d e c i s i on st e p, i t is d e c i d e d the deciding wh e th e r to s e nd an e stimat e d pr i c e to b e 
automatica ll y transmitted stor e d in said e st i mat e d pr i c e databas e to said c li ent term i na l or to 
i nquire an est i mat e d pric e from said d e al e r is performed according to the client information rec e iv e d in 
sa i d r e c e ption st e p , and 

i n said s e cond transm i ss i on st e p, i n tho case in wh i ch i t is d e c i d e d i n sa i d d e cision st e p sa i d sa le s 
support s e rv e r shou l d i nquire an e st i mated price from sa i d d e a le r in the second transmitting, the 
client information and the specification information r e c e ived i n said r e c e ption st e p are sent t o said 
dealer terminal. 

28. (CURRENTLY AMENDED) The sales support method according to claim 26, 
wherein, in sa i d r e c e ption st e p the receiving , a comment made by the client can be further 

received from said client terminal, and 

in sa i d d e c i s i on st e p t he deciding , i n the cas e i n wh i ch j fthe comment is -has been received 
in sa i d r e c e ption st e p the receiving , i t i s decid e d that sa i d sales support s e rv e r should i nguire an the 
dealer e stimated price is requested from said deale r terminal . 
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29. (CURRENTLY AMENDED) The sales support method according to claim 26, 
wherein said estimated price database stores different sp e cification s specification information 
of a vehicle for a plurality of typ e s of vehicles, corresponding a n-estimated pr i c e prices t o b e 
outomatica ll y transm i tt e d in s elli ng th e v e hic le, and first calculator identification information of a 
person who has calculated the -each estimated price to be automatical l y transm i tt e d assoc i at i ng th e m 
w i th each oth e r , 

in said roc e pt i on st e p receiving , second calculator identification information of a person 
who should t o calculate an -a second estimated price is further received from said client terminal, 

in said decision st e p deciding , it is decided whether or not said first calculator identification information 
correspond i ng to th e est i mated pr i c e to be automatica ll y transm i tt e d of th e sp e c i ficat i on 
i nformation rece i v e d in sa i d r e c e ption st e p and said second calculator identification information r e c e iv e d 
i n said r e c e pt i on st e p are different, and 

in said second transmission transmitting s tep, i n th e cas e in wh i ch j f . i t i s decid e d i n said d e cision 
st e p that the first calculator identification information and the second calculator identification 
information afe- have been determined to be different the estimated price to b e automatica ll y 
transmitt e d is sent to said dealer terminal and approval on transmitting the estimated price te-be 
automatically transmitt e d to said client terminal is requested. 



12 



